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Key Technology Info

Contact the KSU Service Desk for Tech Assistance
470-578-6999
service.kennesaw.edu/technology

Service Desk Walk-Up Counters:
Kennesaw: Sturgis Library, 4th Floor (Suite 4500)
Marietta: Academic Building, Lower Level

Bookmark the KSU Technology Guide

This guide clarifies the “who,” “what,” “where,” “when,”
“how,” and “why" of accessing technology at KSU.

uits.kennesaw.edu/techguide-facultystaff
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Stay Updated on Technology at KSU

Subscribe to the KSU Status Page, which shows the status
of KSU technology. Subscribe to receive alerts when
services you use undergo maintenance or have outages.

status.kennesaw.edu

Download Software
Check out our selection of KSU-supported software.
desktopsoftware.kennesaw.edu

Find Answers to Your Technology Questions

Explore our Knowledge Base, an online library of helpful,
printable articles.

kennesaw.service-now.com/sp?id=kb_view?2

Check Out Audio/Visual (AV) Equipment
You can check out cameras, microphone kits, and more.
uits.kennesaw.edu/support/avservices.php

Take advantage of UITS Technology Training
Attend our informative technology workshops!
uits.kennesaw.edu/support/technologyworkshops.php

Book a one-on-one technology training session on the
KSU-supported software of your choice.

uits.kennesaw.edu/support/owlsupport.php

Schedule group training for your class or team. E,—%%LE'E
uits.kennesaw.edu/support/grouptraining.php

University Information Technology Services (UITS)
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o D2L Day 2024

& Staff
Workshops

Wednesday, August 7

Learn what you need to get started with
D21 Brightspace in one day!

Check out our website for an accessible version of this information
as well as workshop descriptions!

Getting Started with D2L

8:45-9:45a.m. or 1-2p.m.

D2L Assignments + Q&A
10-10:45 a.m. or 2-2:45p.m.

D2L Discussions + Q&A

10-10:45 a.m. or 2-2:45p.m. e @

D2L Quizzes + Q&A

11-11:45 a.m. or 3-3:45p.m.

D2L Grades + Q&A
11-12:00 p.m. or 3-4p.m.

Register and join in OwliTrain. &
All workshops will be delivered via Teams.
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