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Introduction

This booklet will show how the CCSE view website is designed to provide you with a resource for
downloading a “virtual desktop” tool on your personal computer or laptop. A virtual desktop is a
simulated user interface with a collection of software programs that is located on a remote computer.
By connecting your computer to the virtual desktop, you have access to programs that you might not
have installed on your computer. The tool for connecting your computer to the virtual desktop is
VMware View™.

Learning Objectives

After completing the instructions in this booklet, you will be able to:
e Download and install the desktop client
e Login to the desktop client
e Access the applications through the desktop client
e Log out of the desktop client
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CCSE Virtual Desktops

To access your CCSE virtual desktop, you must first download the application, VMware Horizon.
This application can be installed on any computer with Internet access.

The following instructions will guide users through the download and installation of the VMware
Horizon view client for a Windows PC:

Download Instructions
1. Open a new web browser window (This example uses Google Chrome).
2. Enter the following web address in the address bar: http://cseview.kennesaw.edu
3. The CCSE View site loads. Locate the menu and click VMware Horizon Client.

VMware Horizon Client

Figure 1 — VMware Download URL

4. Select Horizon View Client Version (Use drop down and select Horizon 7 (5.0))

Select Version

5. The Download VMware Horizon Clients page will load. Scroll down to locate VMware Horizon
Client for Windows.

6. Click Go to Downloads.

Download VMware Horizon Clients

Select Version Product Rescurces
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http://cseview.kennesaw.edu/

7. The Download Product page loads. Click Download Now.

Download Product

Select Version 5.5.0

Documentation Release Notes

Product Resources

Release Date 2020-10-15

Type Product Binaries

Product Dovwnloads.

orizon Community
File information
VMware Horizon Client for Windows

DOWNLOAD NOW
Read More

Figure 4 - Download VMware Horizon for Windows

8. The file will begin to download.

Installation Instructions

1. Double-click the downloaded file on your computer to run the VMware Installer.
2. The VMware Horizon Client Setup window will open. Click the Agree & Install button.

7 \/Mware Horizon*

-

Version 5.5.0

You must agree to the Privacy Agreement and License Terms before you can install the product

Agree & Install

Customize Installation

Figure 5 - VMware Horizon Client Setup

3. The program will begin to install. You will be notified when the installation completes. Click
Finish.

Success!

Figure 6 - Installation Complete
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4. You will be prompted to restart your computer. Click the Restart Now button.

You must restart your system for the
configuration changes made to VMware

Horizan Client to take effect.

e

Restart Later

Figure 7 - Restart Computer Prompt

5. After your machine restarts, you will have a new icon for VMware Horizon Client.

L

L

VMware Horizon Client

App

Figure 8 - VMware Horizon Client Desktop Icon

Login Instructions

1. Locate the VMware Horizon Client icon on your desktop and double-click to open.

Al Apps  Documents  Email  Web  More ¥

Best match

Feedback

o
VMware Horizon Client
£l L=
o) Search the web VM : s
2 ware Horizon Client
p VM - See web results > App
Folders (1+)
Documents - This PC (2+) i Open
TS Run as administrator
m Open file location
-2 Pin to Start
-3 pin to taskbar
]E[ Uninstall
2,

Figure 9 - VMware Horizon Client
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2. The VMware Horizon Client
click Add Server.

window will appear. If a default server does not appear, double-

— VMware Horizon Client

MNew Server

_I_

Add Server

3. You will be prompted to enter the name of the Connection Server. Enter

cseview.kennesaw.edu .

4. Click Connect.

Figure 10 - Add Server

5. The Sign In window will appear. Enter your KSU Email Address and password (See Figure 12).

Click Sign In (See Figure 12).

Sign in with your organizational account

scrappy1@kennesaw.edu

ey

Please use your primary E-mail address to login.
Students: [Netid]@students kennesaw.edu
Faculty/Staff: [NetID]@kennesaw.edu

GHC Students: [MetiD]@winkennesaw.edu

To change or reset your password, please visit NetlD.

Figure 12 - Sign In

Page 8 of 11



7. You will be directed to the Duo Authentication window to verify your identity. Follow the
appropriate steps to provide verification.

Note: To access instructions for Duo setup and verification, please visit the UITS Documentation

Center.

For security reasons, we require additional information
to verify your account (] ™ " @kennesaw.edu)

s AT

Device: [AndroldDOO(—XXX— ) :]

Send Me a Push

g
H

Figure 13 - Duo Verification

8. Alist of available virtual desktops will appear. Click Open below the virtual desktop you wish to

access.
Note: You will see only the virtual desktop pools that you have been granted access to.

BOOKMARKS CATALOG

All Apps
Virtual g r .
i
T— T
MFA Windows Test MEA Windows
H f vGPU
Open E Qpen Q

Figure 14 - Choose Your Virtual Lab
9. The virtual desktop begins to load.
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Accessing Applications
After you log into your CCSE virtual desktop, you can access programs through the Start menu.
1. Click the Start button.
2. The Start Menu launches with a list of available programs. Click the desired application or
application folder and it will open.

Access
I Adobe Acrobat DC

Adobe Acrobat Distiller DC

Adobe After Effects 2019 e

Adobe Animate 2019

Adobe Audition 2019

Adobe Bridge 2019

Adobe Character Animator 2019

Adobe Creative Cloud

Figure 15 - Start Menu

Logout Instructions
1. Once work is complete, move your mouse cursor to the top of the screen. The VMware Horizon
Client menu bar will drop down from the top of the screen.
a. Click Options (See Figure 16Figure 16).
b. Click Disconnect and Log Off (See Figure 16).

Connect USE Device ~ «fs Send Ctrl-Alt-Delete

CtrisH
Support Information

About VMware Horizon Client

Autoconnect to This Desktop
Enable Relative Mouse
Share Folders

»  Allow Display Scaling

== Send Ctri-Alt-Delete

& Disconnect b

Dhsconnect and Log Off

Figure 16 - Disconnect from Virtual Owl Desktop

2. The connection will terminate.
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Additional Help

For additional support, please contact the KSU Service Desk:

KSU Service Desk for Faculty & Staff

e Phone: 470-578-6999
e Email: service@kennesaw.edu
e Website: http://uits.kennesaw.edu

KSU Student Helpdesk

e Phone: 470-578-3555
e Email: studenthelpdesk@kennesaw.edu
e Website: http://uits.kennesaw.edu
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