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Dear Students, Faculty & Staff, 

Welcome back to school. It has been a hot rainy
summer so hopefully cooler weather is right
around the corner. Please stop by and meet our
four new faculty. We are so glad you are here!
Have a great semester everyone! 

David J. Burns 
Chair & Professor of Marketing & Professional
Sales 
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WELCOME BACK
STUDENTS!!!!!

FROM THE MARKETING AND PROFESSIONAL SALES DEPARTMENT



Faculty Highlights/Publications
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Congratu la t ions  to  Dr .  Rutherford
who was  named a  Spec ia l  I s sue  Co-
Edi tor  for  the  Journa l  o f  Bus iness

and  Indus tr ia l  Market ing  in  2022  -
A  leve l  journa l .  One  of  the  KSU DBA

alumni  i s  a l so  one  of  the  Spec ia l
I s sue  Co-Edi tors  (DBA in  Market ing

-  Scot t  Ambrose ) .  
 
 
 

Brian
Rutherford

 Professor  Troncoza  i s
of f i c ia l ly  a  co-author  on  a  

th i rd  paper  for  an  A  journa l
 ( Journa l  o f  Serv ices

Market ing ) !

Martha
Troncoza

" L o n g i t u d i n a l  U p g r a d e s  a n d  A s y m m e t r i c
E f f e c t s  o f  

S a t i s f a c t i o n  a n d  P e r c e i v e d - V a l u e "
 

Mi l ler ,  Chadwick ;  Sa j tos ,  Lasz lo ;
Lemon,  Kather ine ;  Sa las ,  J im;  Troncoza ,

Martha ;  Ostrom,  Lonnie

Publ ica t ion
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Faculty Highlights/Publications
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Prachi Gala

02

" E x p l o r i n g  t h e  D a r k  S i d e  o f
I n t e g r i t y :  I m p a c t  o f  C E O

I n t e g r i t y  o n  F i r m s ’
I n n o v a t i v e n e s s ,  R i s k - T a k i n g ,

A n d  P r o a c t i v e n e s s " ,  European
Journa l  o f  Market ing ,  2022 .

 

Congrat s  to  Prachi  Ga la  for
be ing  publ i shed  on  the

Wal le tHub Webs i te !  
 

Patrick Van Esch

" W h o  C a r e s  M o r e  A b o u t  t h e
E n v i r o n m e n t ,  T h o s e  w i t h  a n  I n t r i n s i c ,

a n  E x t r i n s i c ,  a  Q u e s t ,  o r  a n  A t h e i s t i c
R e l i g i o u s  O r i e n t a t i o n ? :

I n v e s t i g a t i n g  t h e  E f f e c t  o f  R e l i g i o u s  A d
A p p e a l s  o n  A t t i t u d e s  T o w a r d

t h e  E n v i r o n m e n t "

" S e x i s m  i n  t h e  s i l e n c e s  a t
A u s t r a l i a n  U n i v e r s i t i e s :

P a r e n t a l  l e a v e  i n  n a m e ,  b u t
n o t  i n  p r a c t i c e "

" S u r g e  p r i c e  p r e c i s i o n  a n d
p o l i t i c a l  i d e o l o g y "

Publ ica t ions

Publ ica t ions



Faculty Highlights/Publications

AUGUST 2022  |  ISSUE 41

Mona Sinha
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T h e  p a r a d o x i c a l  r o l e  o f
r e l a t i o n s h i p  q u a l i t y  o n
c o n s u m e r  p r i v a c y :  I t s

e f f e c t s  o n  r e l i n q u i s h i n g
a n d  s a f e g u a r d i n g

i n f o r m a t i o n  

Congratu la t ions  to  Dr .
S inha  for  her  most

recent  A  ranked
Publ ica t ion !

Hyunju Shin
*New Facul ty*

T h e  I n f l u e n c e  o f  C h a t b o t  H u m o r
o n  C o n s u m e r  E v a l u a t i o n s  o f

S e r v i c e s

Congratu la t ions  to
Professor  Shin  on  her

f i r s t  Publ ica t ion
ar t i c le  a t  KSU!

Publ ica t ion

Publ ica t ion



These  professors
are  headed  to

Spr ing  '22
graduat ion .  

D r .  B u r n s ,  D r .  S i n h a ,  D r .  H u t c h i n s ,  P r o f e s s o r  S e r k e d a k i s

Faculty Highlights
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Kennesaw Sta te  Market ing
professor  a t tended

exc lus ive  facu l ty
fe l lowship  in  I s rae l !   

Prachi Gala



Faculty Highlights
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Professor  Laur ie
Michae l son  and  her

husband took  a
persona l  t r ip  to

Santor in i ,  Greece .

Laurie
Michaelson

Terry Loe

 Dr .  Terry  Loe  and  wi fe  Robin
 took  a  persona l  t r ip  to  I ta ly

and  Rome
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A M A  S u m m e r  A c a d e m i c  C o n f e r e n c e

i n  C h i c a g o  I L .  
 
 

 

D r .  P a t r i c k  

V A N  E S C H

S A Y S  " H I ! "

 
 

-  E r i c  H a r v e y-  A r w e n  M a t o s - W o o d

H E L L O !  F R O M  O U R  P H DS T U D E N T S :

S T O P P E D  B Y  G I N O ' S

b E S T  
P I Z Z A  

E V E R ! !

 
D r .  s t e f a n  s l e e p  S e n d s  h i s  l o v e

 
 



 
Hyunju  Shin

 

New Faculty
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H i !  I  a m  H y u n j u .  I  a m  o r i g i n a l l y  f r o m  K o r e a ,
a n d  r e c e i v e d  m y  P h D  f r o m  T h e  U n i v e r s i t y  o f
A l a b a m a .  P r i o r  t o  K e n n e s a w ,  I  w o r k e d  a s  a n
A s s o c i a t e  P r o f e s s o r  o f  M a r k e t i n g  a t  G e o r g i a
S o u t h e r n  U n i v e r s i t y .  M y  p r i m a r y  r e s e a r c h

i n t e r e s t s  i n c l u d e  r e l a t i o n s h i p  m a n a g e m e n t  i n
r e t a i l i n g  a n d  s e r v i c e s ,  c u s t o m e r  e n g a g e m e n t  o n
s o c i a l  m e d i a ,  a n d  l u x u r y  b r a n d  m a n a g e m e n t .  I
h a v e  p u b l i s h e d  i n  a c a d e m i c  b u s i n e s s  j o u r n a l s

i n c l u d i n g  J o u r n a l  o f  B u s i n e s s  R e s e a r c h ,  J o u r n a l
o f  B u s i n e s s  E t h i c s ,  E u r o p e a n  J o u r n a l  o f

M a r k e t i n g ,  J o u r n a l  o f  S e r v i c e s  M a r k e t i n g ,  a n d
P s y c h o l o g y  &  M a r k e t i n g .  I  c u r r e n t l y  s e r v e  a s  a

V i c e  P r e s i d e n t  o f  C o m m u n i c a t i o n s  f o r  T h e
A c a d e m y  o f  M a r k e t i n g  S c i e n c e  ( A M S ) .  I  a m

e x c i t e d  t o  b e  t h e  p a r t  o f  t h e  w o n d e r f u l
d e p a r t m e n t  a t  K e n n e s a w .  I  l o o k  f o r w a r d  t o

e x p l o r i n g  t h e  a r e a  b e t t e r  i n  t h e  n e a r  f u t u r e  w i t h
m y  5 - y e a r  o l d  d a u g h t e r  S o p h i a  a n d  h u s b a n d

R o b e r t  a n d  m a k e  m a n y  w o n d e r f u l  m e m o r i e s .  

P r a m o d  I y e r  h a s  a  P h . D .  i n  M a r k e t i n g  f r o m  t h e
U n i v e r s i t y  o f  N o r t h  T e x a s .  B o t h  h i s  b a c h e l o r s
a n d  m a s t e r s  w e r e  i n  M a n a g e m e n t ,  w i t h  a  f o c u s

o n  M a r k e t i n g .  P r i o r  t o  j o i n i n g  M T S U ,  h e  w o r k e d
a s  a n  A s s i s t a n t  P r o f e s s o r  o f  M a r k e t i n g  a t  t h e

U n i v e r s i t y  o f  T e x a s  R i o  G r a n d e  V a l l e y  a n d
M i d d l e  T e n n e s s e e  S t a t e  U n i v e r s i t y .  H i s  r e s e a r c h

f o c u s e s  o n  t h e  a r e a s  o f  b r a n d  m a n a g e m e n t ,
r e t a i l i n g  a n d  b u s i n e s s - t o - b u s i n e s s  m a r k e t i n g .  

 H e  i s  c u r r e n t l y  i n v e s t i g a t i n g  t h e  m a n n e r  i n
w h i c h  f i r m s  c a n  d e v e l o p  a n d  s u s t a i n  t h e  b r a n d

m a n a g e m e n t  c a p a b i l i t y ,  a n d  t h e  r o l e  o f
i n t e r o r g a n i z a t i o n a l  d y n a m i c s  t h a t  s h a p e  t h e

r e l a t i o n s h i p s  b e t w e e n  b r a n d i n g / m a r k e t i n g  a n d
o t h e r  d e p a r t m e n t s .  H i s  w o r k  a p p e a r s  i n  s e v e r a l

j o u r n a l s  i n c l u d i n g  I n d u s t r i a l  M a r k e t i n g
M a n a g e m e n t ,  E u r o p e a n  J o u r n a l  o f  M a r k e t i n g ,

J o u r n a l  o f  S e r v i c e s  M a r k e t i n g ,  J o u r n a l  o f
B u s i n e s s  R e s e a r c h ,  a n d  J o u r n a l  o f  P r o d u c t  a n d
B r a n d  M a n a g e m e n t .  P r a m o d  a l s o  s e r v e s  o n  t h e

e d i t o r i a l  b o a r d  o f  J o u r n a l  o f  P r o d u c t  a n d  B r a n d
M a n a g e m e n t .

Pramod Iyer
 



 
Nik  Niko lov

 

New Faculty
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Heather  Morgan

D r .  N i k  N i k o l o v  i s  i n t e r e s t e d  i n
s u s t a i n a b i l i t y  i n  m a r k e t i n g ,  c o r p o r a t e
e x e c u t i v e  d e c i s i o n  m a k i n g ,  m a r k e t i n g

s t r a t e g y  a n d  f i r m  f i n a n c i a l
p e r f o r m a n c e .  H e  h a s  t a u g h t  a t  t h e
U n i v e r s i t y  o f  G e o r g i a ,  W a s h i n g t o n
S t a t e ,  a s  w e l l  a s  A p p a l a c h i a n  S t a t e ,

b e f o r e  j o i n i n g  t h e  m a r k e t i n g  f a c u l t y  a t
K e n n e s a w .  

 
H e  l i k e s  t o  t r a v e l  a n d  c o l l a b o r a t e  w i t h

d i v e r s e  c o a u t h o r s  f r o m  a c r o s s  t h e
c o u n t r y  a n d  t h e  w o r l d .  H e  i s  o f t e n  i n

B u l g a r i a ,  a n d  h a s  v i s i t e d  m o s t
E u r o p e a n  c o u n t r i e s .  H e  a l s o  e n j o y s  a

g o o d  g a m e  o f  s o c c e r  ( 3 0 +  l e a g u e ! ) ,
r u n n i n g ,  c o o k i n g ,  a n d  s p e n d i n g  t i m e

w i t h  p e o p l e .  F i n a l l y ,  h e  i s  v e r y  e x c i t e d
t o  f i n a l l y  m a k e  t h e  f u l l  c i r c l e  b a c k  t o

t h e  u n i v e r s i t y  h e  t o o k  h i s  f i r s t  e v e r
c o l l e g e  c o u r s e s !  

I  a m  o r i g i n a l l y  f r o m  a  s m a l l  t o w n  i n  w e s t e r n
P e n n s y l v a n i a  a n d  r e c e i v e d  m y  d o c t o r a t e  i n

M a r k e t i n g  f r o m  C l e v e l a n d  S t a t e  U n i v e r s i t y .  I
h a v e  s p e n t  t h e  l a s t  s e v e r a l  y e a r s  i n  N e w  Y o r k
C i t y  w h e r e  I  w o r k e d  a s  a n  A s s i s t a n t  P r o f e s s o r
o f  M a r k e t i n g  a t  S U N Y - F a r m i n g d a l e .  P r i o r  t o

m a k i n g  a  f u l l - t i m e  m o v e  t o  a c a d e m i a  i n  2 0 1 4 ,
I  s p e n t  s e v e r a l  y e a r s  i n  t h e  f i n a n c i a l  s e r v i c e s

i n d u s t r y -  m o s t  r e c e n t l y  s e r v i n g  t h e  r o l e  o f
V i c e  P r e s i d e n t -  C o m m u n i t y  B a n k i n g  f o r  a
r e g i o n a l  b a n k  i n  P A .  M y  r e s e a r c h  i n t e r e s t s

i n c l u d e  f a s h i o n ,  c o u n t e r f e i t  p u r c h a s e
b e h a v i o r s ,  c o n s u m e r  b e h a v i o r  a n d  i n n o v a t i v e
p e d a g o g y .  I n  m y  s p a r e  t i m e  I  e n j o y  r e a d i n g ,
l i s t e n i n g  t o  t r u e  c r i m e  p o d c a s t s ,  s h o p p i n g ,

a n d  w a t c h i n g  s p o r t s .  I  a m  a  h u g e  D e n v e r
B r o n c o s  f a n  b u t  w i l l  a l s o  e n t h u s i a s t i c a l l y

s u p p o r t  a n y  t e a m  p l a y i n g  a g a i n s t  T o m  B r a d y .
I  a m  e x c i t e d  t o  b e g i n  m y  j o u r n e y  a t  K S U !



Student Assistants
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Destiny Stokes

04

Savannah
Herrington

Hi!  I 'm Savannah and  I ’m a
sophomore  nurs ing  major

here  a t  Kennesaw.  I ’m f rom
Augusta ,  Georg ia  and  back

home I  have  three  brothers
wi th  whom I ’m very  c lose

wi th  and  ta lk  to  a lmost  da i ly .
Af ter  s tay ing  wi th  my

grandmother  in  the  hospi ta l ,  I
rea l ized  I  want  to  use  my

degree  to  ensure  tha t  people
under  nurs ing  superv i s ion

can  be  proper ly  tended  to  and
taken  care  of  whi le  a l so

contr ibut ing  to  le s sening  the
shor tage  of  hea l thcare

providers  today .

Hel lo !  My name i s  Des t iny
and I  am a  senior

psychology  major .  I 'm f rom
Love joy ,  GA and  en joy

th ings  l ike  be ing  outdoors ,
reading ,  and  thr i f t ing .  I

dec ided  to  choose
psychology  as  my major

wi th  Afr ican  d iaspora
s tudies  a s  my minor  to

provide  menta l  hea l th  care
to  e thnic  minor i t ie s .  I  p lan

to  s tar t  my master ' s
program af ter  graduat ion

th i s  upcoming  spr ing !  



Study Abroad : Greece
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*Mike Serkedakis was the director of this trip*
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*Mike Serkedakis was the director of this trip*
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Study Abroad: Italy

05

*Keith Tudor and Prachi Gala were the directors of this trip*

Study Abroad: Germany

*Outs ide  Vat ican*

*Outs ide  Colosseum*

*Jennifer Hutchins was the director of this trip*



The Kennesaw Marketing Association has launched a BRAND-
NEW extension called the “KMAgency”. The KMAgency has

served as an opportunity for students to gain hands-on
experience that will help them create a competitive advantage for

themselves in the workforce. The agency’s purpose is facilitate
growth by developing marketing campaigns for different

companies and organizations. Currently, the agency is working
with a non-profit organization.

Aside from creating campaigns, the KMAgency and the Kennesaw
Marketing Association is partnering with the Department of

Information Systems and Security to create its very first
“Marketing and Innovation Tech Strategy” Competition. The
MITS competition is set to occur on Wednesday, October 5th.

The MITS competition is a great opportunity for Marketing and
IS students to build creative thinking skills in hopes to create a

pitch based on randomized scenarios. The winners of the MITS
competition will receive  prizes and be able to have the
opportunity for their work to be displayed. If any of the

opportunities mentioned above interests you, please come out to
KMA’s kickoff meeting on September 7th at 6PM to receive more

information!
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News from KMA
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WELCOME  PhD  

MARKETING  STUDENTS!

 I  current ly  work  a t  Auburn
Univers i ty  as  a

Student  Serv ices  Coordinator
for  the  Onl ine  MBA program.

The  research  area  tha t  I  am
most  in teres ted  in  i s  the
ana ly t ic s  o f  Soc ia l  Media

Market ing  and  the  Market ing
of  Higher  Educat ion .  I  l ike  to

t rave l ,  and  I  have  been  to
Costa  Rica ,  Panama,  Aruba ,

I re land ,  Cabo ,  P laya  River ia ,
Jamaica ,  and  the  Dominican

Republ ic .

D e i d r e  T i l l e y

Hel lo .  I  am Nico le  A .  Thomas ,
a  Market ing  &

Communica t ions
Stra teg i s t  and  Founder  of  the
Nica l lyss  Crea t ive  Group .  My

program di sc ip l ine  i s
market ing .  Cur ios i ty  has  led
me to  t rave l  to  more  than  12

count ies  so lo ,  where  I  love  to
photograph people ,  cu l ture  and

archi tec ture .

N i c o l e  T h o m a s
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07
WELCOME  PhD  

MARKETING  STUDENTS!

B r a d  E s k r i d g e

Hi!  My name i s  Brad  Eskr idge ,  and  I  am 
 current ly  an  Ins t ruc tor

in  the  Market ing  Depar tment  a t  Brad ley
Univers i ty .  I  earned  my B .S .  and  MBA in

Market ing  f rom Bradley  and  am beyond exc i ted
to  cont inue  my educat ion  in  the  Market ing  t rack

of  the  Ph .D .  program here  a t  Kennesaw St .  My
rea l  pass ion  i s  be ing  a  husband to  my beaut i fu l

wi fe  Jes s ica  and  fa ther  to  our  three  awesome
chi ldren .

D i e r t o  M a t a n d a  M o k e

I  work  a t  Fox  Fac tory  as  a
cos t  accountant  consu l tant .  I  am enro l led
in  Market ing  s ince  I  am exc i ted  to  hone
my market ing  ab i l i t i e s ,  contr ibute  to  a

research  funct ion ,  and  subsequent ly
genera te  f indings  tha t  wi l l  a id  in

conduct ing  bus iness  in  a  deve loping
nat ion .  I  am marr ied  wi th  s ix  ch i ldren  and

in  my spare  t ime ,  I  l ike  p lay ing  soccer ,
prac t ic ing  Judo ,  and  p lay ing  gui tar .

S o w m d e b  S e n

I  wi l l  be  jo in ing  the  Market ing  d i sc ip l ine
and my research  in teres t s  are  in  the  ESG &

Signa l ing  theory ,  Adver t i s ing  Ef f i c iency  and
Consumer  Behavior .  I  work  as  an  inves tment

management  profess iona l  and  teach  par t
t ime .   I  am a  cer t i f ied  hypnotherapi s t  and  a

s ta te  l i censed  massage  therapi s t .  On
weekends ,  I  l ike  to  spend t ime wi th  my wi fe ,
3  human k ids  and  my 150lb  Engl i sh  mas t i f f

puppy .
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Dr. Burns and our new faculty member,Dr. Burns and our new faculty member,
Professor Shin, at a 2016 SMA conferenceProfessor Shin, at a 2016 SMA conference



 
Chair Brad Taylor: Former VP of National Accounts at Coca-Cola, 

President of Taylor Built Brands & Marketing Instructor at KSU 

Brad Kehm: Director IMC at Nike

Carl Zaglin: President and Finance Executive of Atlanco Inc.

Dan Hennessy: Chief Sales Officer of FIFCO USA

Harry Vardis: Adjunct Faculty at KSU and Emory University

Justin Brown, Sr: Merchant Lighting at Home Depot

Moira Vetter: President of Modo Modo Agency

Skip Meyer: Channel Lead at Newell Brands

Tim Lamb: VP of Marketing at PRGX Global

Steven Lent, Sr: Dir. Brand Advocate at Home Depot 

Bob Bachrach: Exec. & COO of Congregation Etz Chaim
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E x e c u t i v e  A d v i s o r y  
B o a r d  M e m b e r s
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Next board meeting  - to be announced



Mentoring  Program
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The Marketing & Professional SalesThe Marketing & Professional Sales
Department has a mentoring program.Department has a mentoring program.
If you are interested in participating,If you are interested in participating,    

  
go to go to coles.kennesaw.edu/marketing-coles.kennesaw.edu/marketing-

salessales or email us at or email us at
marketingmentoringprogram@kennesamarketingmentoringprogram@kennesa

w.eduw.edu

Staff Editors: 
Savannah Herrington

 Linda Rowlette


