
Month February Fiscal Year 2020

Procurement Service Level Agreement (SLA) Analysis

Current Prior Total

44276366

Total Number of Reqs

Current Prior Total

12211111

Reqs In Progress

Current Prior Total

32065255

Reqs with PO Dispatched

Current Prior Total

27132239

Reqs Meeting SLA Goal

Total

5.5

Avg. Days to Completion

Total

-2.4

Avg. Days +/- SLA Goal

Mar 2019 Apr 2019 May 2019 Jun 2019 Jul 2019 Aug 2019 Sep 2019 Oct 2019 Nov 2019 Dec 2019 Jan 2020 Feb 2020

Month Received

658
349 323

366316 314380

269255
443

214218

Annual Trend
Requisitions Received by Month
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Total: 271

Total: 40
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Number of Requisitions by Aging Group

84.4%

% Meeting SLA
(# Met ÷ # PO Released)

72.40%

% of PO's Dispatched
(Dispatched ÷ Approved Reqs)
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Average Age of Requisition by SLA Type
Requisition Age now derived by subtracting Procurement Received Date from PO Released Date
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