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UITS Learning Technologies

Desire2Learn Brightspace
• Maintenance Schedule
• Continuous Delivery
• Integrated Technologies

• VoiceThread
• Kaltura
• BB Collaborate
• SoftChalk
• Respondus LDB & Monitor
• ReadSpeaker

http://d2l.kennesaw.edu/


UITS Campus Applications

• Panopto Lecture Capture
• Qualtrics
• Software Downloads
• KSU Hall Pass

https://coursecapture.kennesaw.edu/Panopto/Pages/Default.aspx
http://surveys.kennesaw.edu/eula/
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
http://uits.kennesaw.edu/hallpass/


UITS Faculty Support

• What’s available
• KSU Service Desk
• UITS Documentation Center
• Training Workshops
• OwlTrain
• CampusTraining Online Tutorials
• 1st Fridays
• Faculty requested workshops for students
• OwlSupport (1-on-1 assistance)

http://uits.kennesaw.edu/
https://apps.kennesaw.edu/portal/prod/app_uni_cdoc_publ/documents/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/faculty_staff_workshop_catalog.pdf
https://ksu.skillport.com/skillportfe/custom/login/ksu/login.action
https://campustraining.kennesaw.edu/login/index.php
http://uits.kennesaw.edu/support/firstfridays.php
http://uits.kennesaw.edu/support/grouptraining.php
http://uits.kennesaw.edu/support/owlsupport.php


UITS Information

• Communication
• uits.Kennesaw.edu
• KSU Inform
• UITS Newsletter

http://uits.kennesaw.edu/
https://inform.kennesaw.edu/
http://uits.kennesaw.edu/communications/newsletters.php


UITS Student Support

Student Helpdesk

Walk-up Counter BB475

Hours of Operation during the Semester
Monday ‐ Thursday 8:00 AM – 11:00 PM
Friday 8:00am – 5:00 PM
Saturday ‐ 7:30am – 4:30 PM
Semester Breaks: Mon‐Fri 8:00 AM‐5:00 PM



Thank You

Questions?


